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GCA’s Key Connections: Member Profile 
Susan and Ken Mosher, Owners 
Oceanview Garden Centre, Chester, Nova Scotia, Canada 
 

Oceanview ‘Game For Anything’ When It Comes To Consumer Trends 
 

Situated on a 27-acre property just a couple miles from the 
Atlantic Ocean, Oceanview Garden Centre features an 
extensive selection of green goods, giftware and hardgoods 
that go above and beyond the usual “run-of-the-mill” 
products you find in every garden center or garden 
department at the box stores.  

Susan and Ken Mosher, hands-on Owners and 
Horticulturists at Oceanview, pride themselves on staying 
ahead of consumer trends in gardening. Susan says, “We 
like to be the first on deck with the new trends and new 

products. We want to be different from every other garden center in our area.” 

She continues, “We are ahead of our time as far as trends go, because we’re more in line with 
the American and European trends, which are always way ahead of Canadian trends.” 

Susan credits this past summer’s GCA Summer Tour Milwaukee, the IGC Show Monday 
Garden Center Tour, international garden center tours and gift shows as her sources of 
inspiration when trying to find the latest trends to feature in her store. 

 

“We bring back any ideas – whether displays or products – that we think are relevant to our 
business, and we will try it,” Susan says. “We’re game for anything.” 
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Susan lists the GCA Summer Tours as one of the biggest 
benefits of her membership in Garden Centers of America. 
“The Milwaukee tour was probably the best networking 
tour that we’ve ever been on,” Susan says. “I found this 
group of people to be so friendly. Everybody wanted to 
share. The owners and managers at the stores that we 
toured were so giving with the information, and they were 
just so pleased to have everyone there to give their 
feedback. It was an absolutely wonderful experience.” 

Susan also says the monthly e-newsletters from GCA, the 
Garden Retail Trends Report and the GCA Member Hotline, also help her to stay on top of the 
trends outside Canada. “Since we’re hands-on owners, we seldom have time to sit down and 
read all of the e-newsletters,” she says. “So I save all of them until winter when I can go 
through them. I cut out any relevant information then save it in a binder. When I want new 
ideas and inspiration, I can just flip through the binder.” 

Quality Selection, Constant Change Is Key 

Oceanview Garden Centre tailors its product mix to all customers, from upper-end to more 
modest incomes. “We try to have something for everyone,” Susan says.  

The garden center carries common and unusual varieties of perennials, annuals, trees, 
shrubs, tropicals, vegetable transplants, herbs, hanging baskets and ready-to-go containers. 
“Since younger families have been wanting to grow their own vegetables and herbs, we’ve 
had a 40 percent increase in our herbs and vegetable transplants categories for the past 
three years,” Susan says.  

For the customer looking for a gift, Oceanview’s full line 
features functional kitchen products, teas, healing 
stones, women’s apparel and jewelry. Customers can 
also find garden decor, tools, soils, fertilizers, statuary 
and accessories at the store. 

To keep their customers interested, Susan and Ken 
expand on or change up a department in the store every 
year. “We never leave anything the same,” Susan says. 
And within the next two years, the Moshers are hoping to 
make some substantial additions to Oceanview.  

“Hopefully, our neighbors will sell us their property, then we can expand our parking lot and 
add a large wooden structure to house the giftware and women’s apparel,” she says. “We 
would also add a cafe/tea room.” 

Susan adds, “There are some big changes ahead.” 
 
 


